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OPERATING SYSTEM

HARDWARE

COMPONENTS

PERIPHERALS

NETWORKS

peer-to-peer

web services

eip bam
eai eii bpm

integration

partitioning

thinclient
fat

client
mom orb rpc

directory & security

formats & protocols

middleware

content

wireless

internet

database

serverware

basic services

pda & smart phone

publishing

graphics

internet

clientware

B2C B2B

office

Enterprise Management
Enterprise Architecture
Adaptive Foundation
Casewise Corporate Modeler
Computas Metis
IDS Scheer ARIS
MEGA Suite
Popkin System Architect
Proforma ProVision
Ptech Enterprise Framework
Troux
Technology Portfolio Management
Adaptive IT Portfolio Manager
Artemis PortfolioDirector
BEN - Business Engine Network
Flashmap Systems FlashAtlas
Kintana Create
Pacific Edge Portfolio Edge
PlanView
ProSight Portfolios
UMT StratFrames

Systems Management
Desktop Management

Altiris Client Management Suite
BMC Patrol for Desktops
HP OpenView Operations for 
Windows
Marimba Desktop/Mobile
Microsoft SMS
Novell ZENworks for Desktops

Server Management
Altiris Server Management Suite
BMC Patrol
CA Unicenter
Compuware ServerVantage
HP OpenView
IBM Tivoli Business Systems 
Manager
Microsoft SMS
Novell ZENworks for Servers
Sun Management Center

Applications Management
Borland AppCenter
BMC Patrol
Compuware Application Vantage
IBM Tivoli Monitoring for 
Applications
Microsoft Application Center
NetIQ AppManager
Relicore Clarity

Serverware Management
Application Server Management
Database Server Management
e-Mail Server Management
Integration Server Management
Messaging Server Management
Web Server Management

Mainframe & Legacy Management
Mobile Management
Web Services Management

Network Management
Network Manager

Aprisma SPECTRUM Integrity
CiscoWorks 
Evidian OpenMaster
Harris NetBoss
HP Compaq Network 
Management System
HP OpenView Network Node 
Manager
IBM Tivoli NetView
Nortel Optivity
Sun Solstice Enterprise Manager

Network Monitoring & Alerting
Aprisma SPECTRUM Alarm 
Notification
Avtech PageR Enterprise
BB4 Big Brother
Compuware NetworkVantage
Dartware InterMapper
DeepMetrix ipMonitor
Finisar Surveyor

HP OpenView Extensible SNMP  
Agent
IBM Tivoli NetView
Ipswitch WhatsUp Gold
NetIQ AppManager Suite
Network Associates Sniffer 
Distributed 
RGE IPSentry

Network Analyzer
Network Documentation

Security Management
Identity and Password Mgmt

BMC CONTROL-SA
CA eTrust Admin
IBM Tivoli Identity Director
Netegrity IdentityMinder
Novell Account Management
Oblix NetPoint
Proginet SecurPass
RSA Nightingale
Sun Java System Identity Server

Administrative Management
Aelita Enterprise Directory 
Manager
BindView Directory Administration
HP OpenView IT/Administration
IBM Tivoli User Administration 
NetIQ Security Administration Suite
OSM COSuser
SAP NetWeaver Computer 
Center Management
Sun Solstice AdminSuite

Policy Management
Baltimore SelectAccess
CA eTrust Access Management
Cisco Secure Policy Manager
Entegrity AssureAccess
Entrust getAccess
Evidian AccessMaster Security 
Policy
Netegrity SiteMinder
RSA ClearTrust

Firewall
Intrusion Detection
Real-Time Security Incident Response
Vulnerability Scanning

Configuration Management
Hardware & Software Asset Mgmt

Altiris Asset Management Suite
BMC Remedy Asset Management
CA Unicenter Asset Management
HP AssetView
IBM Tivoli Configuration Manager
Macrovision SAMsuite
Marimba Inventory Management
Microsoft SMS
Network Associates Sniffer
Peregrine AssetCenter

Software Distribution & Installation
Cognet Manager 
IBM Tivoli Configuration Manager
Kintana Deliver
Marimba Software Distribution
Microsoft SMS

License Management & Metering
System Migration

Operations Management
Storage Management

BMC PATROL Storage Manager
CA BrightStor Enterprise Backup
HP OpenView Storage Area Manager
IBM Tivoli Storage Manager
Legato NetWorker
Sun StorEdge Enterprise Backup 
Syncsort Backup Express
Veritas Volume Manager

Scheduling
Advanced Systems Concepts 
ActiveBatch
Argent Job Scheduler
CA Unicenter Enterprise Job 
Manager
IBM Tivoli Workload Scheduler
Microsoft Operations Manager
OpalisRobot
OSM COSbatch, COSduty

Console Management
Output Management
Provisioning & IT Automation

Problem Management
Help Desk & Call Center

Altiris Helpdesk Solution
BMC Remedy Help Desk
CA Unicenter Service Desk
FrontRange HEAT

HelpSTAR
HP OpenView ITSM Help Desk 
Manager
IBM Project eLiza Virtual Help Desk
UniPress FootPrints

Remote Control
Altiris Carbon Copy
CA Unicenter Remote Control
GoToMyPC
LapLink Everywhere, Gold
IBM Tivoli Remote Control
Marimba Remote Administration
Microsoft Windows XP Remote
Desktop
Netopia Timbuktu Pro
RemotelyAnywhere
Symantec PCAnywhere
Virtual Network Computing

Recovery Management
Service Assurance

Performance Management
Performance Manager

Argent Guardian
BMC PATROL Performance Manager
Candle OMEGAMON XE
Chevin Performance Manager
HP OpenView Performance 
Management
IBM Tivoli Monitoring
Intel VTune Performance Analyzer
Keynote Performance Management
Mercury Interactive Topaz
Microsoft Operations Manager

Network Performance
BMC Patrol DashBoard
Chevin TeVISTA
Compuware NetworkVantage
Compuware Predictor

Concord eHealth - Network 
IBM Tivoli NetView Performance 
Monitor
Intel Network Applications 
Performance Analyzer
Lucent VitalNet
NetQoS SuperAgent
NetScout nGenius Performance 
Manager
Network Instruments Observer
Sniffer Network Performance 
Orchestrator

Web Site Monitoring
AlertSite
BMC SiteAngel
Empirix FarSight
InternetSeer
Mercury Interactive Topaz 
SiteScope

middlewareclientwarei serverware platforms internetworksmanageware

Flashmap Systems markets FlashAtlas®,
a graphical role-based technology
portfolio management tool used by
enterprises to manage, communicate and
enforce IT standards, architectures and
strategies.

FlashAtlas manages portfolios of IT
products and applications. Huge cost
savings can be realized by winnowing out
underutilized systems or consolidating
redundant tools that offer  overlap-
ping functionality.

To experience an interactive version of
the IT Infrastructure Roadmap, visit
www.ITscout.org

ITscout's product taxonomies, including
the IT Infrastructure Roadmap, come bun-
dled inside FlashAtlas. 

For more information about 
FlashAtlas or to purchase additional
copies of the IT Infrastructure Roadmap
Wall Poster, visit
www.FlashmapSystems.com or call
800.381.7515

Product listings are representive, not exhaustive.

Formats & Protocols
Format

ASCII
ASN.1 - Abstract Syntax Notation One
CSV - Comma Separated Values
DIME - Direct Internet Message Encapsulation
EDI - Electronic Data Interchange
GIF - Graphics Interchange Format
HTML - HyperText Markup Language
JPEG - Joint Photographic Experts Group
MIME - Multipurpose Internet Mail Extensions
MPEG - Moving Picture Experts Group
MP3
PDF - Portable Document Format
PNG - Portable Network Graphics
RTF - Rich Text Format
SGML - Standardized General Markup Language
SWF - Macromedia Flash File Format
TIFF - Tagged Image File Format
Unicode
VRML - Virtual Reality Modeling Language
WMA - Windows Media Audio
XML - eXtensible Markup Language

Protocol
BEEP - Blocks Extensible Exchange Protocol
DCOM - Distributed Component Object Model
DHCP - Dynamic Host 
Configuration Protocol
FTP - File Transfer Protocol
HTTP - HyperText Transfer Protocol
IIOP - Internet Inter-ORB Protocol
IMAP - Internet Mail Access Protocol
IMPP - Instant Messaging and 
Presence Protocol
IP - Internet Protocol
IPsec - IP Security Protocol
iSCSI - IP Storage
JRMP - Java Remote Method Protocol
LDAP - Lightweight Directory 
Access Protocol
MPLS - Multi-Protocol Label Switching
NNTP - Network News Transfer 
Protocol
NTP - Network Time Protocol
PGM - Pragmatic General Multicast

POP3 - Post Office Protocol
PPP - Point-to-Point Protocol
RSVP - Resource Reservation Protocol
RTP - Real-time Transfer Protocol
RTSP - Real-Time Streaming Protocol
SIMPLE - SIP Instant Messaging and 
Presence Leveraging
SIP - Session Initiation Protocol
SLIP - Serial Line Internet Protocol
SMTP - Simple Mail Transfer Protocol
SNMP - Simple Network Management Protocol
SSL - Secure Sockets Layer
TCP - Transmission Control Protocol
Telnet - Terminal Handler
UDP - User Datagram Protocol
VoIP - Voice over IP
WAP - Wireless Application Protocol

Protocol Stack
HP DECnet-Plus
IBM SNA
Novell IPX/SPX
OSI - Open Systems Interconnect
TCP/IP

Directory & Security
Directory Service

CA eTrust Directory
Critical Path Directory Server
IBM Tivoli Directory Server
JNDI - Java Naming & Directory 
Interface
MaXware Virtual Directory
Microsoft Active Directory
Mirapoint Directory Server
Novell eDirectory
OpenLDAP
Siemens DirX
Softerra LDAP Administrator
Sun Java System Directory Server

Security Services
SSO - Single Sign-On

CA eTrust Single Sign-On
Check Point UserAuthority
Evidian AccessMaster SSO

IBM Tivoli Global Sign-On
Liberty Alliance Project
Microsoft .NET Passport
Novell SecureLogin
Oblix NetPoint
Okiok Focal Point
PassGo SSO
Passlogix v-Go Single Sign-On
RSA ClearTrust
Sun Java System Identity Server
Systor SAM/DSSO

PKI - Public Key Infrastructure
Baltimore UniCERT
CA eTrust PKI
Certicom Trustpoint PKI
Chrysalis-ITS Luna PKI Toolkit
Entrust Authority
Evidian Certificate Manager
IBM Tivoli Public Key 
Infrastructure
Microsoft Windows PKI
RSA Keon Certificate Authority
SSH Tectia Certifier
ValiCert Validation Authority
VeriSign Core Managed PKI

Anti-Virus

AVG Antivirus
CA eTrust Antivirus
ESET NOD32
F-Secure Anti-Virus
Frisk F-Prot Antivirus
McAfee VirusScan
Norman Virus Control
Panda Antivirus
RAV AntiVirus
Sophos Anti-Virus
Symantec Norton Antivirus
Symantec Norton Internet 
Security
Symantec Web Security
Trend Micro InterScan 
VirusWall
Trend Micro PC-cillin
V-Buster
Vexira Antivirus

Web Access Control
Entegrity AssureAccess
Entrust GetAccess
IBM Tivoli Access Manager
Netegrity SiteMinder
Novell iChain
Oblix NetPoint
OpenNetwork
PassGo Webthority 
RSA ClearTrust

Encryption

Certificate Authority

Application Partitioning
Thin Client

Terminal Server &  X-Window Server
Apple X11 for Mac OS X
Cisco Terminal Server 
Citrix MetaFrame, ICA
Hummingbird Exceed
Linux Terminal Server
Metro-X
MicroImages X Server
Microsoft Terminal Server 
Powerlan WebTerm X
Virtual Network Computing
WOW - Windows Over Web
WRQ Reflection X

Terminal Emulation
Accusoft AccuTerm
Attachmate e-Vantage, Emulation
CyberAccess SwitchTerm
DCSi WebConnect
Ericom PowerTerm
Hummingbird HostExplorer
IBM Personal Communications
IBM WebSphere Host 
On-Demand
Ipswitch TNExplorer/TN2000
Jacada Integrator
NetManage RUMBA
Powerlan WebTerm, 5PM Term

Quovadx HostAccess
Red Oak Stingray, Integrator
ResQNet
SDI TN3270 Plus
Standard Networks EMU
Symantec ProComm Plus
telnet 2000
TPS/TN3270 Client
WRQ Reflection

MOM - Message Oriented Middleware
Message Queue
ArjunaMS
Ashnasoft AshnaMQ
BEA MessageQ
Envoy XIPC
FioranoMQ
IBM WebSphere MQ
JMS - Java Message Service
Microsoft Message Queuing – MSMQ
Oracle Advanced Queuing
Sonic SonicMQ
Sun Java System Message Queue
SwiftMQ
TIBCO Enterprise for JMS
TIBCO SmartSockets

Publish & Subscribe

IBM WebSphere MQ Event Broker
KnowNow Event Routing Platform
TIBCO Rendezvous
Vitria BusinessWare

ORB - Object Request Broker
Apache SOAP, AXIS
Borland VisiBroker
Intrinsyc J-Integra, Ja.NET
Iona Orbix
Java RMI - Remote Method Invocation
Microsoft COM+ / DCOM
Novell exteNd jBroker
OMG CORBA
Recursion Voyager
SAP BAPI
SOAP - Simple Object Access Protocol
Stryon R-JAX

UserLand XML-RPC

RPC - Remote Procedure Call
Entegrity DCE
IETF ONC RPC
JAX-RPC
Microsoft RPC
Netbula PowerRPC
Open Group DCE RPC
SAP RFC
UserLand XML-RPC

Fat Client
SQL Remote Data Access
Atinav aveConnect
Attunity Data Connect
DataDirect Connect JDBC
DataDirect Connect ODBC
DataDirect SequeLink
IBM DataJoiner
i-net GATE JDBC Driver Suite
iWay Data Adapters
iWay Enterprise Connectors
JDBC - Java Database Connectivity
ODBC - Open Database Connectivity
Oracle Transparent Gateways
Rogue Wave SourcePro DB
SAS/ACCESS
Sybase Enterprise Connect 
Data Access
Sybase jConnect for JDBC
Sybase Open Server

Object & Object-Relational Mapping
DataDirect Connect ADO.NET
ExoLab Castor
JDO - Java Data Objects
Microsoft ADO.NET
Software Tree JDX
SolarMetric Kodo JDO
Thought CocoBase

Application Integration

EIP - Enterprise Information Portal
ACG AOS
Apache Jetspeed
ATG Portal
BackWeb ProactivePortal Server
BEA WebLogic Portal
Bowstreet Portlet Factory for 
WebSphere
BroadVision One-To-One Portal
BusinessObjects InfoView
CA CleverPath Portal
Compuware OptimalView
Corechange Coreport
Hummingbird Portal
IBM WebSphere Portal
Microsoft SharePoint Portal Server
Mongoose PortalStudio
Novell Portal Services
Oracle Enterprise Portals
Plumtree Corporate Portal
SAP mySAP Enterprise Portal
SAS Information Delivery Portal
Sun Java System Portal Server
Sybase Enterprise Portal
TIBCO ActivePortal
Viador BI-Portal
Vignette Portal Services

EAI - Enterprise Application Integration
BEA WebLogic Integration Server
Fujitsu Interstage
GXS Application Integrator
IBM Lotus Enterprise Integrator
IBM WebSphere Business Integration Server
IBM WebSphere Business Integration Toolset
IBM WebSphere MQ Integrator
Iona Enterprise Integrator
iWay Enterprise Integration
iWork Business Integration Suite
Microsoft BizTalk Server
Oracle OracleAS Integration
Quovadx QDX Integrator
SAP NetWeaver
SeeBeyond Business Integration Suite

Software AG EntireX
Sun ONE Integration Server EAI Edition
Sun ONE Meta Directory
Sybase Integration Server
TIBCO ActiveEnterprise
Versata Logic Suite
Vitria:BusinessWare
webMethods Integration Platform

ESB - Enterprise Services Bus
Fiorano ESB
IBM Services Integration Bus
Iona Artix
Kenamea Composite 
Application Suite
Sonic ESB
SpiritSoft SpiritCache
webMethods JMS+

EII - Enterprise Information Integration
AptSoft Director
Attunity Connect
Avaki Data Grid
BEA Liquid Data for WebLogic
Business Objects Data Integrator
Composite Information Server
Enkata Enterprise Insight Suite
IBM DB2 Information 
Integration
Ipedo Integration Manager
Journee Enterprise Data Hub
MetaMatrix
Nimble Integration Engine
Venetica VeniceBridge
XAware XA-Suite

Adapters
Ascential PACK
BEA eLink Adapters
Data Junction djCosmos
DataMirror Transformation Server
IBM Lotus Connectors
IBM WebSphere Adapters
Informatica PowerCenter
iWay Adapters
JCA - J2EE Connector Architecture
Microsoft BizTalk Adapters
Red Oak Web Integrator

Sybase Adapters
Taviz Adapters
TIBCO Adapters
webMethods Adapters
Xenos d2e Platform

BPM - Business Process Modeling
ActionWorks Coordinator
Attunity BPI
BEA WebLogic Integration
BluePhoenix AppBuilder
Collaxa BPEL Server
Enterworks Process Exchange
FileNet Business Process Manager
Fuego Orchestration Engine
Fujitsu Business Process Manager
G2X Agility
HandySoft BizFlow
IBM WebSphere Business Integration
IBM WebSphere MQSeries Workflow
Intalio|n3
Intellicorp NetProcess
Lombardi TeamWorks
MEGA Process
Metaserver
Metastorm e-Work
Microsoft BizTalk Orchestration
OpenStorm ChoreoServer
Oracle Workflow
ProActivity
Procession
Quovadx QDX Platform
SAP Business Workflow
SeeBeyond e*Insight BPM
Singularity Process Platform
Staffware Process Suite
Sybase BPI Suite
TIBCO InConcert, BusinessWorks
Ultimus BPM Suite
Vitria:BusinessWare BPM
webMethods Integration Platform
Westbrook Inflo

BAM - Business Activity Monitoring
Actimize Intelligence Server
Agentis AdaptivEnterprise Suite
BMC Service Impact Manager
Categoric Xalerts
Elity InSight
firstRain BAM
IBM WebSphere Business Integration Modeler
IDS Scheer ARIS
Procession
Savvion BusinessManager
SeeRun
TIBCO BusinessFactor
Vitria:BusinessWare for Business 
Analysis & Monitoring
webMethods Dashboards

Web Services

Vendor Framework
BEA Web Services
Blue Titan Network Director
Borland Web Services
Cape Clear
Confluent Web Services
Flamenco Web Services Management
Grand Central Web Services
IBM Web Services
Iona Orbix E2A XMLBus
Java Web Services Developer Pack
Macromedia ColdFusion MX Web Services
Microsoft .NET
Novell eXtend
Novell Ximian .Net Mono Project
Oracle Web Services
Stryon iNET
Sun ONE - Open Network Environment
Sybase Web Services
Systinet WASP
TIBCO Web Services
webMethods GLUE
Westbridge XMS

WRQ Verastream Web Services

Web Services Standard
ASAP - Asynchronous Service 
Access Protocol
BPML - Business Process Modeling 
Language
DSML - Directory Services 
Markup Language
ebXML - Electronic Business XML
SAML - Security Assertion Markup 
Language
SOAP - Simple Object Access Protocol
SwA - SOAP Messages with Attachments
UDDI - Universal Description,
Discovery & Integration
WS-BPEL - Business Process 
Execution Language
WS-CAF - Composite Application 
Framework
WS-Acknowledgement
WS-Atomic Transaction
WS-Callback
WS-Coordination
WS-Federation
WS-I Basic Profile
WS-Inspection
WS-PolicyAssertions
WS-PolicyAttachments
WS-Privacy
WS-Referral
WS-Reliability
WS-ReliableMessaging
WS-Routing
WS-Security
WS-SecurityPolicy
WS-Transaction
WS-Trust
WSCI - Web Service 
Choreography Interface
WSCL - Web Services 
Conversation Language
WSDL - Web Services Description 
Language
WSDM - Web Services 
Distributed Management
WSFL - Web Services Flow Language
WSIA - Web Services for 
Interactive Applications
WSRP - Web Services for Remote 
Portals

WSUI - Web Services User Interface
WSXL - Web Services Experience 
Language
X-KISS - XML Key Information 
Service Specification
XACML - eXtensible Access 
Control Markup Language
XAML - Extensible Application 
Markup Language
XKMS - XML Key Management 
Specification
XLANG
XUL - XML UI Language

P2P – Peer to Peer
P2P File Sharing & File Swapping

BearShare
Gnutella
Grokster
KaZaA
LimeWire
Locutus
Morpheus
Punch WebGroups
Xolox

P2P Collaboration
Documentum eRoom
Endeavors Magi Enterprise
Groove
JXTA

Grid Computing
DataSynapse GridServer
Entropia DCGrid
Globus Data Grid Effort
HP Grid Computing
IBM Grid Computing
Oracle Grid Computing
Sun Grid Engine

P2P Content Distribution
Microsoft Windows XP Peer-to-Peer
NextPage NXT
OCN - Open Content Network
Publius Censorship Resistant 
Publishing System
Uprizer EDN

Office
Word Processing

Corel WordPerfect
IBM Lotus Word Pro
Microsoft Word
Sun StarOffice Writer

Spreadsheet
Corel Quattro Pro
IBM Lotus 1-2-3
Microsoft Excel
Sun StarOffice Calc

Presentation
Apple Keynote
Corel Presentations
IBM Lotus Freelance
Macromedia Breeze
Microsoft PowerPoint
Sun StarOffice Impress

PIM & Contact Manager
ACT!
GoldMine
IBM Lotus Organizer 
Info Select
Microsoft Outlook
Novell Ximian Evolution
OSAF Chandler

Personal Database
FileMaker Pro
IBM Lotus Approach
Microsoft Access
Microsoft InfoPath
Microsoft Visual FoxPro
Sun StarOffice Base

Application Suite
AppleWorks
CodeWeavers CrossOver Office
Corel WordPerfect Office
GNOME Office
IBM Lotus SmartSuite
KDE KOffice
Microsoft Office
Microsoft Works
Novell Ximian Desktop
OpenOffice
Sun StarOffice

Internet

e-Mail Client
IBM Lotus Notes
Microsoft Outlook
Microsoft Outlook Express
Netscape Mail
Novell GroupWise
Novell Ximian Evolution
Qualcomm Eudora

IM - Instant Messaging
AIM - AOL Instant Messenger
IBM Lotus Sametime
ICQ
Jabber Instant Messenger
Microsoft MSN Messenger
Microsoft Windows Messenger
Yahoo! Messenger

Web Browser
Apple Safari
Microsoft Internet Explorer
Mozilla
Netscape Navigator
Opera

Browser Plug-In
Adobe Acrobat Reader
Adobe SVG Viewer
AI RoboForm
Apple QuickTime Player
Google Toolbar
Macromedia Flash Player
Macromedia Shockwave Player
Microsoft Windows Media Player
New York Times Explorer Bar
RealNetworks RealOne
Sun Java Plug-In

FTP Client
3D-FTP
AbsoluteFTP
CoffeeCup Direct FTP
cuteFTP
FTP Control
FTP Voyager
Ipswitch WS_FTP  Pro

Web Conferencing
Centra Conference, eMeeting
Intel ProShare
Latitude MeetingPlace
Microsoft LiveMeeting
Microsoft Windows NetMeeting
Raindance Web Conferencing Pro
SunForum
WebEx Meeting Center

Other Internet
Anti-Spam

Blogs - Web Log

E-Mail Security

PopUp Killers & Ad Blocking

RSS Readers

Spyware Removal

Web & E-Mail Utilities

Web Communities

XML Browser

Graphics

Drawing - Vector Graphics
Adobe Illustrator
Corel Draw
Corel Smart Graphics Studio
Macromedia FreeHand MX
Microsoft Visio
Sun StarOffice Draw

Painting - Raster Graphics
Adobe Photoshop
Apple iPhoto
Corel Painter
Jasc Paint Shop Pro
Macromedia Fireworks MX
Microsoft Picture It! Photo

3-D & Animation
Adobe After Effects
Adobe LiveMotion
Corel Bryce
Electric Image Amorphium
Deneba Canvas
Macromedia Central
Macromedia Director MX
Macromedia Flash MX
Ulead COOL 3D

Publishing & Document Imaging
DTP - Desktop Publishing

Adobe FrameMaker
Adobe InDesign

Adobe PageMaker
Microsoft Publisher
QuarkXpress

Web Authoring
Adobe GoLive
IBM WebSphere Studio 
Homepage Builder
Macromedia Dreamweaver MX
Macromedia HomeSite
Microsoft FrontPage
Trellix Web Express

Document Management
Adobe Acrobat
MosaicSoft DocSmart
Optix
ScanSoft PaperPort

Imaging & Forms
Adobe Acrobat
Captiva FormWare
Cardiff LiquidOffice
IMSI FormTool, Hijaak Pro
Kofax ImageControls
Microsoft InfoPath
ScanSoft OmniForm
ScanSoft OmniPage Pro

PDA & Smart Phone

Wireless Browser
ACCESS NetFront
Bitstream ThunderHawk
Openwave Mobile Browser
Opera for Smartphone/PDA

Wireless Instant Messaging
AOL Mobile Instant Messenger
IBM Lotus Sametime 
Everyplace
WebMessenger Mobile
Wireless Village IMPS

Handheld App
AvantGo
DataViz Documents To Go
iambic TinySheet
PointBase Micro
thinkingBytes Freedom!

Other Clientware

Audio & Video
Audio Editing
Video Editing
DVD Creator & Copier
CD Creator & Copier
CD Ripper

Communications
FAX Client
Personal Data Synchronization
Speech Recognition
Speech Synthesis

Utilities
Disk Utilities
File Compression
File Utilities
Font Management
Personal Backup & Recovery
Personal Firewall
Screen Capture
Search Utilities
System Utilities
Windows Tweaking

Basic Services
Network File Sharing
AFP - AppleTalk File Protocol
DAFS - Direct Access File System
NCP - NetWare Core Protocol
Hummingbird NFS Maestro
Microsoft CIFS - Common 
Internet File Services
Oracle iFS - Internet File Server
Samba
Sistina Global File System
Sun NFS - Network File System
Sun WebNFS
WebDAV

TP Monitor
ArjunaTS,ArjunaWST
BEA Tuxedo
Hitachi OpenTP1
IBM CICS,TXSeries
JTS - Java Transaction Service
Microsoft .NET Framework
Microsoft COM+
Microsoft Transaction Server
Software AG Com-plete

Host Communications Server
BEA Mainframe Integration
IBM Communications Server
Microsoft Host Integration Server
NetManage RUMBA
TPS/SNA

Internet
E-Mail, Groupware & Message Server
Apache James
Eudora Internet Mail Server
Eudora WorldMail Server
IBM Lotus Notes Domino
Kubi Collaborative Email
Microsoft Exchange
Novell GroupWise
Novell NetMail
Oracle Collaboration Suite
SCO UnixWare Mail Server
Sun Java System Messaging Server

Web Server
AOLserver
Apache HTTP Server
IBM HTTP Server
Jigsaw
Microsoft IIS
Netscape FastTrack Server
Novell Enterprise WebServer for 
NetWare
Oracle HTTP Server
Red Hat TUX
Roxen WebServer
Sun ONE Web Server
Zeus Web Server

Web Server Pages
ASP - Active Server Pages
JSP - Java Server Pages

Application Server
Apache Geronimo
Apple WebObjects
BEA WebLogic
Borland Enterprise Server 
AppServer
IBM WebSphere
IONA ASP
J2EE - Java 2 Enterprise Edition
JBoss
Macromedia ColdFusion MX, JRun
Microsoft Windows Server
Novell exteNd Application Server

Oracle Application Server 10g
Sun Java System Application Server
Sybase EAServer

e-Commerce Server
ATG Commerce
Blue Martini Commerce
BroadVision One-To-One 
Commerce
IBM WebSphere Commerce
Microsoft Commerce Server

FTP Server
BulletProof FTP Server
Ipswitch WS_FTP Server
RhinoSoft Serv-U
SurgeFTP

Streaming Multimedia Server
Apple QuickTime Streaming 
Server
Apple Darwin Streaming Server
Macromedia Flash 
Communication Server
Microsoft Windows Media Server
Philips Platform4 Stream Server
RealNetworks Helix Universal
Server

Database
Relational DBMS Server

IBM DB2 Universal Database
IBM Informix Dynamic Server
Microsoft SQL Server 
MySQL
Oracle Oracle9i, Oracle10g
PostgreSQL
Sybase Adaptive Server Enterprise 
Sybase SQL Anywhere

XML Server
Apache Xindice
ExoLab Castor
IBM DB2 XML Extender
IBM Xperanto
Ipedo XML Database
Microsoft BizTalk Server 
Microsoft SQL Server Rich XML 
Support
NeoCore XMS
Oracle XML DB 
Software AG Tamino
Sybase XML for Adaptive Server 
Enterprise

Object-Oriented DBMS Server
CA Jasmine ODB 
Gemstone 
InterSystems Cache
Matisse 
Objectivity/DB  
Progress ObjectStore
Versant VDS Object Database

Data Warehouse Data Store
CA CleverPath OLAP
Cognos PowerCube
Hyperion Essbase
IBM DB2 OLAP Server
IBM DB2 Warehouse Manager
IBM Informix XPS
IBM Red Brick Warehouse
Microsoft SQL Server Analysis 
Services
MicroStrategy 7i
NCR Teradata Warehouse
Oracle Express Server
Oracle Oracle9i, Oracle10g
SAS/MDDB Server
Sybase IQ

Content
Content Management

Adobe Content Server
BroadVision One-to-One 
Content
CA CleverPath Enterprise 
Content Manager
Documentum ECM
FileNet ECM
IBM DB2 Content Manager
IBM Lotus Workplace Web 
Content Management
Interwoven TeamSite Content 
Server
Microsoft Content Management 
Server
Percussion Rhythmyx ECM
Stellent Content Management
Vignette Content Management
WebDAV

Imaging & Document Management
Adobe Document Server
FileNet Image Manager
IBM Lotus Domino Document 
Manager
Interwoven Collaborative 
Document Management
Kofax VirtualReScan
Xerox DocuShare
ZyLAB ZyIMAGE

CDN - Content Delivery Network
Akamai EdgeSuite
Akamai EdgeSuite Dynamic 
Content Assembly
Apache module mod_proxy
Cisco Cache Engine 
Cisco Content Engines
IBM WebSphere Edge Server
Microsoft ISA - Internet Security 
& Acceleration Server
Netscape Proxy Server
Network Appliance NetCache
Nortel Alteon Content Cache
Novell Velocity CDN
Sun Java System Web Proxy Server

Content Syndication
BackWeb e-Accelerator
Documentum Content 
Distribution Services
Interwoven OpenDeploy
Kinecta Syndication Server
RSS - RDF Site Summary

Wireless
Wireless Application Server

IBM WebSphere Everyplace Server
Microsoft Mobile Information 
Server
Oracle Application Server Wireless
Sybase M-Business Server

Wireless IM Server
IBM WebSphere Everyplace 
Access
MessageVine IM Server
Microsoft Real-Time 
Communications
Unimobile Mobile Messaging 
Platform

Other Serverware
Fax Server

Search Engine

Server Data Synchronization

Sort Engine

Operating System

Microsoft Windows
Microsoft Windows XP
Microsoft Windows Server 2003
Microsoft Windows 2000

Apple Macintosh
Apple Mac OS X
Apple Mac OS X Server

Linux
Debian
LindowsOS

Linux Mandrake
Novell SuSE Linux
Red Hat Linux
Turbolinux
UnitedLinux

UNIX
FreeBSD
HP NonStop-UX
HP Tru64 Unix
HP-UX
IBM AIX
OpenBSD
Sun Solaris
SCO UnixWare

Mainframe & Legacy
HP MPE/ix
HP NonStop Himalaya
HP OpenVMS
IBM OS/2 Warp
IBM OS/400
IBM z/OS
IBM z/VM
Novell NetWare

PDA - Personal Digital Assistant
Java 2 Micro Edition
Microsoft Pocket PC
Palm OS

Cell Phone & Smart Phone
Java 2 Micro Edition
Microsoft Pocket PC Phone 
Edition
Microsoft SmartPhone
Palm OS
Qualcomm BREW
Symbian OS

Operating System Emulator
Bristol Wind/U1
Microsoft Virtual PC
Microsoft Windows Services for UNIX
VMware Workstation

Hardware 
Desktop

Notebook

Tablet

Server

Mainframe & Legacy

PDA - Personal Digital Assistant

Cell Phone & Smart Phone

Components
CPU

AMD Athlon, Duron, Opteron
HP PA RISC
IBM PowerPC
Intel Celeron, Pentium, Centrino
Intel Xeon, Itanium
Motorola PowerPC
Sun UltraSparc
Transmeta Crusoe

Memory
System Memory
Video Memory

Flash Memory
Printer Memory

I/O Interfaces
Graphics / Image / Video Card
Modem Card
Network Interface Card
Parallel Card
Serial Card
Sound Card
Video Capture Card 

Disk Controller Card
3GIO
ATA
DMA

EIDE
Fibre Channel
Firewire - IEEE 1394
Floppy
HyperTransport
IDE
ISA
InfiniBand
PCI
SCSI
USB

Storage
Disk Storage
RAID
SAN - Storage Area Network

NAS - Network Attached Storage
Optical Storage
Removable Media
Tape Backup

Peripherals
Input

Bar Code
Digital Camera
Digital Pen
Digital Video Camera
Digitizer/Tablet
Keyboard
Microphone
Mouse

Scanner
Touchpad

Output
CRT Monitor
Flat Panel Display
Plotter
Printer
Projector
Speaker

Networks
LAN - Local Area Network

Ethernet

Fast Ethernet
Gigabit Ethernet
Ten-Gigabit Ethernet
Token Ring
FDDI - Fiber Distributed Data Interface
ATM - Asynchronous Transfer Mode

WLAN - Wireless LAN
WiFi - Wireless Ethernet
Bluetooth

WAN - Wide Area Network
ATM - Asynchronous Transfer Mode
Frame Relay

SONET - Synchronous Optical Network
X.25 - Packet Switching

Network Circuit
Dial Up Service
ISDN - Integrated Services Digital 
Network
T1 Circuit (DS-1)
T3 Circuit (DS-3)
OC - Optical Carrier

Broadband
Cable Modem
DSL - Digital Subscriber Line

systems management
enterprise architecture

server management

applications management

network manager

network monitoring & alerting

serverware management

mobile management
web services management

mainframe & legacy management

desktop management

technology portfolio management

network management

security management

network analyzer

administrative management firewall

intrusion detection

system migration

scheduling

console management

provisioning & it automation

output management

help desk & call center

storage management

vulnerability scanning

real-time security incident response

policy management
identity & password management

network documentation

configuration management

operations management

problem management

h/w & s/w asset management

software distribution & installation

license management & metering

remote control

recovery management

service assurance

performance management
performance manager

network performance

web site monitoring

application server management
database server management

integration server management
messaging server management
web server management

email server management

enterprise management

format
formats & protocols

protocol

protocol stack

directory service
directory & security

security services

application partitioning

sso - single sign-on

pki - public key infrastructure

anti-virus

web access control

terminal emulation

certificate authority
encryption

thin client
terminal server & x-window server

mom - message oriented middleware

publish & subscribe

esb - enterprise Services Bus

orb - object request broker

rpc - remote procedure call

fat client
sql remote data access

object-relational mapping

application integration
eip - enterprise information portal

eai - enterprise application integration

adapters

eii - enterprise information integration

bpm - business process management

bam - business activity monitoring

vendor framework

p2p file sharing & swapping

p2p collaboration

web services standard

grid computing

web services

p2p - peer to peer

p2p content distribution

message queue

office

pda & smart phone

word processing

browser plug-in

ftp client
document management

imaging & forms

wireless browser

other internet

handheld app

audio & video

communications

utilities

wireless instant messaging

web conferencing

drawing - vector graphics

painting - raster graphics

spreadsheet

presentation

personal database

application suite

3-d & animation

dtp - desktop publishing

web authoring

email client

im - instant messaging

web browser

pim & contact manager

internet

publishing & document imaging

graphics

other clientware

audio editing
video editing

cd ripper

data synchronization
fax client

speech synthesis
speech recognition

dvd creator & copier
cd creator & copier

disk utilities
file compression

font management
file utilities

personal firewall

search utilities
screen capture

system utilities
windows tweaking

personal backup

anti-spam
blogs - web log
email security

rss readers
spyware removal

web communities
xml browser

web & email utilities

popup killers & ad blocking

network file sharing

application server

email, groupware & messaging server

basic services

tp monitor

ftp server

web server

web server pages

host communications server

internet

commerce server

streaming multimedia server

relational dbms server

xml server

database

object-oriented dbms server

data warehouse data store

content management
content

wireless

other serverware

imaging & document management

cdn - content delivery network

content syndication

wireless application server

wireless im server

fax server

search engine

sort engine

server data synchronization

unix

mainframe & legacy

pda - personal digital assistant

cell phone & smart phone

operating system emulator

operating system
microsoft windows

apple macintosh

linux

hardware components
desktop
notebook

server
tablet

mainframe & legacy
pda - personal digital assistant
cell phone & smart phone

cpu

memory

i/o interfaces

disk controller card storage

peripherals
input

output

networks
lan - local area network

wlan - wireless lan

wan - wide area network

network circuit

broadband


